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I. Introduction 
 

In May 2014, Vermont Governor Peter Shumlin signed a law requiring extended producer responsibility (EPR) 
relating to non-rechargeable, also known as primary, batteries. Vermont is the first state to require EPR for 
primary batteries. 
 
Vermont HB 695 requires producers, meaning manufacturers, private labelers, or importers of primary batteries, 
to submit a stewardship plan to the Secretary of the Agency of Natural Resources by June 1, 2015. Retail sales of 
primary batteries will not be allowed after January 1, 2016, unless the battery producer has implemented an 
approved collection plan, or is a member of an approved stewardship organization. 

 

A. Vermont Primary Battery Law 
 

The Vermont Primary Battery Law requires, by June 1, 2015, that each producer selling or offering for sale, a 
primary battery in the State shall individually or as part of a primary battery stewardship organization submit a 
Plan to the Secretary of the Agency of Natural Resources for review.  
 
The Battery Stewardship Plan must include, at a minimum, all of the following requirements:  
 

(1) List of participating producers and brands, including contact information covered by the program. 
(2) Free Collection:  Provision for free collection of primary batteries from consumers at the time of 

collection. 
(3) Collection and convenience: 

a. Allow all retailers, municipalities and certified solid waste management facilities, who meet 
requirements specified in the plan, to opt to be a collection facility 

b. Provide, at a minimum, no fewer than two collection facilities in each county that provide 
collection throughout the year 

c. Provide for the acceptance from a consumer of up to 100 batteries per visit. 
(4) Description of the method that will be used to responsibly manage discarded primary batteries to 

ensure that the components of the discarded primary batteries, to the extent economically and 
technically feasible, are recycled. 

(5) List all key participants in the primary battery collection chain including collection facilities, transporters 
and contractors and recycling facilities.  Include contact information for each.  

(6) Description of education and outreach efforts to provide notice of the program to businesses, 
municipalities, certified solid waste management facilities, retailers, wholesalers, and haulers.  The 
education and outreach program shall also describe efforts to inform consumers of the free collection 
program for primary batteries and how to access the location of collection points.  

(7) A producer to producer reimbursement procedure that is consistent with the requirements of the law.  
(8) A collection rate performance goal for the primary batteries subject to the plan. The collection rate 

includes the estimated total weight of primary batteries that will be sold or offered for sale in the State 
by the producer or the producers participating in the primary battery stewardship plan  

(9) Description of how the Plan will be implemented in conjunction with retailers, municipalities and 
certified solid waste management facilities acting as collection points.  Further describe how the Plan 
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will provide free products for setting up a collection point and for providing for the pickup of collected 
primary batteries at no cost to the collection point.   

 
Within 90 days of submission of the Plan, not including the time required for public comment, the Agency shall 
review and make a determination whether or not to approve the Plan. The Agency shall issue a letter of approval for 
the Plan if it provides for the establishment of a battery stewardship program that meets the requirements noted 
above.  
 
Following approval of the Plan, Call2Recycle® must implement a Program no later than January 1, 2016.  

 

B. Citations 
 

To provide the appropriate framework, each section of this Plan begins with a citation(s) of the sections of the 
Law pertaining to it.   

II. Stewardship Organization 
 

A. Statutory Citation 
 

10 V.S.A. § 7581. DEFINITIONS 
 
(12) άtǊƛƳŀǊȅ ōŀǘǘŜǊȅ ǎǘŜǿŀǊŘǎƘƛǇ ƻǊƎŀƴƛȊŀǘƛƻƴέ ƳŜŀƴǎ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀǇǇƻƛƴǘŜŘ ōȅ ƻƴŜ ƻǊ ƳƻǊŜ ǇǊƻŘǳŎŜǊǎ ǘƻ 

act as an agent on behalf of a producer or producers to design, submit, implement, and administer a primary 
battery stewardship plan under this chapter. 

  
10 V.S.A. § 7584. PRIMARY BATTERY STEWARDSHIP PLAN 
 
(a) Primary battery stewardship plan required. On or before June 1, 2015, each producer selling, offering for 

sale, distributing, or offering for promotional purposes a primary battery in the State shall individually or as 
part of a primary battery stewardship organization submit a primary battery stewardship plan to the 
Secretary for review. 

 

B. Call2Recycle, Inc.  
 

Call2Recycle, Inc., is a 501(c) 4 nonprofit public service organization organized under Delaware law.   The 
Call2Recycle® program was created and is funded by battery and product manufacturers committed to 
responsible recycling. 
 
Founded in 1994, as Rechargeable Battery Recycling Corporation (RBRC), Call2Recycle ƛǎ bƻǊǘƘ !ƳŜǊƛŎŀΩǎ ŦƛǊǎǘ 
and largest battery stewardship program. The Call2Recycle program has operated in Vermont since its collection 
program launched in 1996.  The Call2Recycle program collects used primary and rechargeable batteries and used 
cell phones.    
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Call2Recycle, Inc., operates under the direction of a Board of Directors (Appendix A) and includes 
representatives of battery manufacturers, product manufacturers, and selected outside members based on 
expertise and experience. 

 

C. Management and Administration  
 

Call2Recycle, Inc., is responsible for the management and administration of the program.  This includes, but 
is not limited to, the following tasks:  
ω Management of program communications  
ω An interface for the public and with parties contracted under the program  
ω Overall day-to-day management of the program, including liaison with other stakeholders and the 

Vermont government  
ω Collection of stewardship fees through a process which ensures confidentiality of data  
ω Defining and meeting the performance management targets for the program, including a plan for 

continuous improvement 
ω Ensuring compliance with all applicable federal, state and municipal requirements 
ω Management of contracts with the collection, sorting, processing and recycling service provider(s) 

and the audit functions  
ω Setting and adhering to operating budgets 

III. Registered Manufacturers and Brands 
 

A. Statutory Citation 
 

10 V.S.A. § 7584. PRIMARY BATTERY STEWARDSHIP PLAN 
 
(a) Primary battery stewardship plan required. On or before June 1, 2015, each producer selling, offering for 

sale, distributing, or offering for promotional purposes a primary battery in the State shall individually or as 
part of a primary battery stewardship organization submit a primary battery stewardship plan to the 
Secretary for review. 

 
(b) Primary battery stewardship plan; minimum requirements. Each primary battery stewardship plan shall 

include, at a minimum, all of the following elements: 
 

(1) List of producers and brands. Each primary battery stewardship plan shall list: 
(A) All participating producers and contact information for each of the participating producers 
(B) The brands of primary batteries covered by the plan 
 

(2) Free collection. Each primary battery stewardship plan shall provide for the collection of primary batteries 
from consumers at no cost to consumers. A producer shall not refuse the collection of a primary battery 
based on the brand or producer of the primary battery. 

  

http://www.call2recycle.org/board-of-directors/
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B. Primary Battery Producers and Brands 
 

As of the submission of this stewardship plan, 21 primary battery producers representing 70+ brands, will 
ŦƛƴŀƴŎŜ /ŀƭƭнwŜŎȅŎƭŜΩǎ ǇǊƛƳŀǊȅ ŎƻƭƭŜŎǘƛƻƴ ŀƴŘ ǊŜŎȅŎƭƛƴƎ ǇǊƻƎǊŀƳ ƛƴ ±ŜǊƳƻƴǘΦ ¢ƘŜǎŜ ǇǊƻŘǳŎŜǊǎ ǎǳǇǇƻǊǘ 
Call2Recycle by paying fees based on the total weight of primary batteries sold into Vermont to cover the total 
cost of primary battery collections and the recycling program in the state. 
 
Call2Recycle is funded from three Industry Steward Fees:  
 
1. An earnest deposit paid within 30 days of signing the Call2Recycle Vermont Primary Battery Stewardship 

Agreement.  This earnest deposit will be applied to the ƛƴŘƛǾƛŘǳŀƭ ǎǘŜǿŀǊŘǎΩ ǎƘŀǊŜ ƻŦ ƻƴƎƻƛƴƎ ƻǇŜǊŀǘƛƻƴŀƭ 
costs.  

2. Budgeted start up fees, allocated based on industry steward market share by weight, will be levied to meet 
start-up expenses incurred for the program launch. 

3. Ongoing costs will be based on sales by weight into the Vermont marketplace.  On a quarterly basis, Industry 
{ǘŜǿŀǊŘǎ ǿƛƭƭ ǊŜǇƻǊǘ ǘƘŜƛǊ ŜǎǘƛƳŀǘŜŘ ǎŀƭŜǎ ƛƴǘƻ ±ŜǊƳƻƴǘΩǎ ƳŀǊƪŜǘ ŦƻǊ ǘƘŜ ǇǊŜǾƛƻǳǎ ŎŀƭŜƴŘŀǊ ǉǳŀǊǘŜǊΦ  
Estimates of primary batteries sold in the state will be based on a reasonable pro rata calculation based on 
national sales.  There will be two separate fees for lithium primary versus alkaline/carbon zinc, given the 
different costs associated with recycling them.  

 
! ŎƻƳǇƭŜǘŜ ƭƛǎǘƛƴƎ ƻŦ ǘƘŜ ǎǘŜǿŀǊŘǎ ŦǳƴŘƛƴƎ /ŀƭƭнwŜŎȅŎƭŜΩs efforts in Vermont can be found in Appendix B or on 
/ŀƭƭнwŜŎȅŎƭŜΩǎ ǿŜōǎƛǘŜ ǳƴŘŜǊ ǘƘŜ ά[ƛǎǘ ƻŦ LƴŘǳǎǘǊȅ {ǘŜǿŀǊŘǎέ section.  This list includes brands and contact 
information for each producer.  

 

C. Free Collection  
 
²ƛǘƘ ŦǳƴŘƛƴƎ ŦǊƻƳ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ǇǊƻŘǳŎŜǊǎΣ /ŀƭƭнwŜŎȅŎƭŜΩǎ ŎƻƭƭŜŎǘƛƻƴ ŀƴŘ ǊŜŎȅŎƭƛƴƎ ǇǊƻƎǊŀƳ ǿƛƭƭ ōŜ Cw99 ǘƻ 
Vermont consumers.  In addition, participation in Call2Recycle as a collection site, assuming the entity meets the 
collection site criteria listed in Section III of this plan, is open to all retailers, municipalities, and other businesses 
such as solid waste management facilities at no cost.  No organization is required to participate as a collection 
site. 

IV. Collection, Convenience and Implementation 
 

A. Statutory Citation 
 

10 V.S.A. § 7584. PRIMARY BATTERY STEWARDSHIP PLAN 
 
(a) Primary battery stewardship plan required. On or before June 1, 2015, each producer selling, offering for 

sale, distributing, or offering for promotional purposes a primary battery in the State shall individually or as 
part of a primary battery stewardship organization submit a primary battery stewardship plan to the 
Secretary for review. 

 
(3) Collection; convenience. Each primary battery stewardship plan shall: 

http://www.call2recycle.org/participating-producers-vermont/
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(A) Allow all retailers who meet requirements specified in the plan, all municipalities, and all certified solid 
waste management facilities to opt to be a collection facility. 

(B) Provide, at a minimum, no fewer than two collection facilities in each county in the State that provide for 
collection throughout the year. 

(C) Provide for the acceptance from a consumer of up to 100 batteries per visit. A collection facility may 
agree to accept more than 100 batteries per visit from a consumer. 

 
(9) Implementation. A producer or a primary battery stewardship organization shall include provisions in the 

plan for the implementation of the program in conjunction with those retailers, municipalities, and certified 
solid waste management facilities acting as collection facilities under a program. No transportation or 
recycling cost shall be imposed on retailers, municipalities, or certified solid waste management facilities 
acting as collection facilities under a program. A producer or a primary battery stewardship organization 
shall provide retailers, municipalities, and certified solid waste management facilities acting as collection 
facilities products or equipment for setting up a collection point and for providing for the pickup of collected 
primary batteries, including arranging for the management of those primary batteries. 

 

B. Collection 
 

Call2Recycle will provide an easy, responsible and free solution for consumer battery recycling for retailers, 
municipalities, and other businesses such as solid waste management facilities.  The program is offered at no  
cost for those signing up as a collection site as well as for the public dropping off their batteries at any retail, 
municipal or solid waste district location. Currently, Call2Recycle has 140 rechargeable battery collection sites in 
Vermont that will expand to include primary batteries beginning January 1, 2016.   
 
For both new and existing collection sites, accepting both rechargeable and primary batteries is straight forward 
ŀƴŘ ǳƴŎƻƳǇƭƛŎŀǘŜŘΦ  /ŀƭƭнwŜŎȅŎƭŜΩǎ ǎǇŜŎƛŀƭ ǇŜǊƳƛǘ ŀƭƭƻǿǎ ŦƻǊ ōƻǘƘ ǊŜŎƘŀǊƎŜŀōƭŜ ŀƴŘ ǇǊƛƳŀǊȅ ōŀǘǘŜǊƛŜǎ ǘƻ ōŜ 
collected in the same box. While the rechargeable and lithium based batteries will continue to require terminal 
protection per U.S. Department of Transportation (U.S DOT) regulations, alkaline primary batteries do not. 
Additional information can be found in section V.F. 
  
 
 
 
Any retailer, business, institution or government entity which meets the minimum collection requirements 
outlined below can participate as a public and/or private collection site. 
 
Any retailer, business, institution or government entity which meets the minimum collection requirements 
outlined below will not be denied and can participate as a collection site that is open to consumers or collect 
batteries used internally. 
 
V Agrees to accept up to 100 primary batteries per visit from a consumer with each battery weighing less 

than 4.4 pounds (2 kgs).  Should a consumer drop off a large quantity of batteries, the collection site is 
still responsible for ensuring that all applicable chemistries have the appropriate terminal protection; 
these details will be explicitlȅ ŎƻǾŜǊŜŘ ƛƴ ōƻǘƘ ǘǊŀƛƴƛƴƎ ƳŀǘŜǊƛŀƭǎ ŀƴŘ άƻƴ-ōƻŀǊŘέ ǇǊƻŎŜǎǎΦ   

V Agrees to provide contact information for individual sites 
V Agrees to safely handle and ship batteries in compliance with U.S. DOT regulations  

During the first year of implementation, the total number of sites serving Vermont will likely expand 30%-35% 
in order to meet the unique market needs of primary battery collections, address any potential convenience / 

accessibility concerns, and respond to an emerging desire of sites to participate in the program. 
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In addition, the below considerations will be taken when adding collection sites:   
 
V Accessibility ς To ensure an optimal number of collection sites available based on the ordinance 

minimum requirement of two collection sites per county, other geographic considerations and 
population   

V Cost-effectiveness ς Necessary to manage cost-to-serve 
V Environmental health and safety ς Call2Recycle will work with companies that want to enroll to promote 

environmental health and safety through battery recycling 
 

Anyone interested in becoming a collection facility can request more information online at participation inquiry 
or call 877-723-1297.     
 
 
New and existing collection locations that are accessible to Vermont residents are ƭƛǎǘŜŘ ƻƴ /ŀƭƭнwŜŎȅŎƭŜΩǎ ǿŜō 
and mobile phone locator (Appendix C).  Residents can search by zip code or city and state to find a battery 
collection location.  In addition they can select a geographical radius from 10 to 100 miles or even utilize the 

Recycle on the Way feature that allows them to provide a start and end address and then shows 
drop-off locations that are en route to their destination. 
 
/ŀƭƭнwŜŎȅŎƭŜΩǎ ƭƻŎŀǘƻǊ ƛǎ ǳǇŘŀǘŜŘ ƴƛƎƘǘƭȅ ǎƻ ǘƘŀǘ ƴŜǿ ŎƻƭƭŜŎǘƛƻƴ ǎites are available right away 
and sites that have stopped collecting batteries are removed.  To facilitate the update, sites 
that do not ship batteries for 6 consecutive months are automatically removed from the 
locator.  
 
Utilizing an aggressive on boarding process (See Appendix D), Call2Recycle takes 
proactive measures to ensure that newly enrolled locations are 

active and safely participating in the battery collection program.  In 
addition to the necessary containers to collect used batteries, collection sites 

are provided instructions, via training materials and direct communication, on how to 
properly accept and package used batteries from consumers.  Once enrolled, each new site 
receives up to 5 check-ins (i.e., emails, phone calls, etc.) during the first year and a 
minimum of 2 check-ins every year thereafter.   
 
¢ƘŜ ǇǊƻƎǊŀƳΩǎ ŀǇǇǊƻŀŎƘ ǘƻ ŎƻƭƭŜŎǘƛƻƴ ƛǎ ŘŜǎƛƎƴŜŘ ǿƛǘƘ ǳǎŜǊ ŎƻƴǾŜƴƛŜƴŎŜΣ ŦƭŜȄƛōƛƭƛǘȅ ŀƴŘ 
safety in mind.  Call2Recycle provides the necessary collection containers and collateral 
materials (Appendix E), and pays all shipping, sorting and recycling costs.  All collection 
containers, documents and guidelines incorporate EPA Universal Waste and DOT shipping requirements.  In 
ŀŘŘƛǘƛƻƴΣ /ŀƭƭнwŜŎȅŎƭŜΩǎ ŜȄƛǎǘƛƴƎ 5h¢ ǎǇŜŎƛŀƭ ǇŜǊƳƛǘ (Appendix F) includes the DOT requirement for primary 
batteries.  A highly trained and dedicated Customer Service team is also available to answer any questions 
regarding collecting, shipping or recycling batteries. 
 
Call2Recycle supports its customer base by utilizing a centralized fulfillment solution that ships approximately 
190,000 battery collection boxes annually to 27,000 U.S. collection sites using the Call2Recycle rechargeable 
battery collection box program.   
 

http://www.call2recycle.org/site-participation-inquiry/
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/ŀƭƭнwŜŎȅŎƭŜΩǎ box fulfillment solution manages to the following standards:  

¶ New collection site enrollments are processed within 3 days of receipt, and collection boxes are 
shipped the next business day 

¶ Collection boxes are sent with a pre-paid return shipping label.  Once the box is filled, it will be 
picked up by the carrier   

ω For collection sites using collection boxes, Call2Recycle uses an automatic replenishment process to 
ensure that participating collection sites always have the supplies needed for battery collections, 
without spending valuable time placing orders.  When a filled collection box is shipped and the 
weight recorded by the recycling facility, a replacement order is automatically generated and then 
shipped the next business day.   The number of boxes shipped is based on the needs of the 
individual site.  

i. Information regarding the receipt of non-program and/or non-compliant materials will be 
captured at this time and can delay shipment of supplies.  Please see section V.F for 
additional details 

ω Manual box orders can be placed by customers with a phone call to the Call2Recycle Customer 
{ŜǊǾƛŎŜ ŘŜǇŀǊǘƳŜƴǘ ƻǊ Ǿƛŀ ŀƴ ƻǊŘŜǊ ǎǳōƳƛǎǎƛƻƴ ŦƻǊƳ ƻƴ /ŀƭƭнwŜŎȅŎƭŜΩǎ ǿŜōǎƛǘŜΦ bŜǿ ōƻȄŜǎ ŀǊŜ ǘƘŜƴ 
shipped the next business day 

ω Whether the order is placed manually or generated automatically, once shipped, the site contact (if 
email information is on file) will receive an email with tracking information 

ω Certificates of recycling are available upon request 
 

/ŀƭƭнwŜŎȅŎƭŜΩǎ ōǳƭƪ ǎƘƛǇǇƛƴƎ ǎƻƭǳǘƛƻƴ ƳŀƴŀƎŜǎ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀƴŘŀǊŘǎΥ 

¶ New collection site enrollments are processed within 3 days of receipt and set up as a bulk shipment 
site 

¶ Call2Recycle offers best practice information to sites that collect and ship large quantities of 
batteries  

ω For collection sites shipping bulk, Call2Recycle provides an on line tool to assist sites in completing a 
bill of lading (BOL) using Department of Transportation (DOT) approved language and United 
Nations (UN) numbers.  The tool also allows the online scheduling of the pick up through UPS 
Freight.  If using the online tool is not an option, Call2Recycle provides a package with detailed 
instruction on how to properly complete a manual BOL.    

ω The UPS BOL number can be used to track progress of the shipment until it reaches the final 
destination 

ω Once the shipment is received, Call2Recycle electronically captures all of the supporting 
documentation related to a specific shipment.   

i. Information regarding the receipt of non-program and/or non-compliant materials will be 
captured at this time.  Please see section V.F for more information. 

ω Certificates of Recycling are available upon request  
 

Call2Recycle will work with retailers, municipalities, solid waste management facilities and other businesses such 
as wholesalers and waste haulers to determine how they are currently collecting batteries, how they can best be 
assisted in their collection efforts and the best method for them to ship the collected batteries to a recycling 
facility for end of life management (Appendix G).  
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The program will not ship any used batteries to a sorter or processor that has not been qualified by Call2Recycle 
under its strict qualification standards (see Appendix H).  Processors are selected through a fair and transparent 
process that requires compliance with applicable environmental, health and safety and transportation 
regulations.  Processors will also be expected to have industry recognized recycling certification(s) and audit 
processes in place.  Some examples are noted below:  
 

ω Review of the facility audit performed by CHWMEG (in past 2 years) or outside auditor chosen by 
Call2Recycle to ensure the facility is in compliance with all regulatory and performance 
requirements. CHWMEG, Inc. is a non-profit trade association comprised of manufacturing and 
other "industrial" companies interested in efficiently managing the waste management aspects of 
their environmental stewardship programs.  Their programs are based upon their potential 
environmental liability related to the wastes that are inherently generated by their companies' 
manufacturing processes. 

ω Written policies outlining corporate commitment to environmental management and continuous 
improvement  

ω Complete tracking and documentation of materials in and out of facilities 
ω Final destination receipt and disposal documentation/certification, downstream processing material 

management, residual material management and residual waste management 
 
In an added effort to ensure the highest standards, the Call2Recycle program itself, also undergoes inspections 
to maintain industry recognized certifications, like those listed below:  
 

ω wŜǎǇƻƴǎƛōƭŜ wŜŎȅŎƭƛƴƎ όwнύ нлмоΥ  ¢Ƙƛǎ ŎŜǊǘƛŦƛŜǎ ǘƘŀǘ /ŀƭƭнwŜŎȅŎƭŜΩǎ ƳŀƴŀƎŜƳŜƴǘ ǇǊŀŎǘƛŎŜǎ ŀǊŜ 
comprehensive; covering environmental, health and safety, and data security practices. (Appendix I) 

ω LƴǘŜǊƴŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘƛȊŀǘƛƻƴ hǊƎŀƴƛȊŀǘƛƻƴ όL{hύ мпллмΥ  ¢Ƙƛǎ ŎŜǊǘƛŦƛŜǎ /ŀƭƭнwŜŎȅŎƭŜΩǎ 9ƴǾƛǊƻƴƳŜƴǘŀƭ 
Management Standards for the management of the collection, and the distribution to downstream 
processors, for the recycling of batteries and cell phones.(Appendix J)  

ω Occupational Health and Safety Advisory Services (OHSAS) 18001:  This certifies 
/ŀƭƭнwŜŎȅŎƭŜΩǎ Occupational Health and Safety Management System for the management of the 
collection, and the distribution to downstream processors, for the recycling of batteries and cell 
phones. (Appendix K)  

ω Basel Action Network (BAN): Call2Recycle is the first battery recycling program to be recognized as 
an e-Steward, by the Basel Action Network (BAN), for ensuring that the battery and electronic waste 
(e-waste) that the program collects and recycles is not dumped in developing countries, local 
landfills or incinerators. Call2Recycle joined many other responsible e-{ǘŜǿŀǊŘǎΩ ǊŜŎyclers to adhere 
to the strictest social and environmental standards 

 

C. Convenience 
 

Call2Recycle has serviced the state of Vermont for 21 years with its free collection and recycling program for 
rechargeable batteries.  Call2Recycle currently has drop off locations, open to consumers, for rechargeable 
batteries within 10 miles of 93% of the Vermont population.  By the end of 2016, Call2Recycle intends that 95% 
of the population is within 10 miles of a public collection site. The map below (Figure 1) depicts the current 
Call2Recycle collection network which will expand to collect primary batteries upon program launch.  
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Call2Recycle will begin accepting primary batteries from new and existing collection sites in Vermont on January 
1, 2016. By adding new collection sites as well as expanding current sites to include primary batteries, 
/ŀƭƭнwŜŎȅŎƭŜΩǎ ŎƻƭƭŜŎǘƛƻƴ ƴŜǘǿƻǊƪ ǿƛƭƭ ŜȄŎŜŜŘ ǘƘŜ ŀŎŎŜǎǎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ н collection facilities per county 
as put forth in the law and shown in Figure 2 below. The complete list of collection sites with name, location and 
contact information can be found in Appendix L. 

  

Figure 1:  Active collection network in the state of Vermont for rechargeable batteries. All sites mapped are 
available to take batteries from consumers 
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County 

Required 
collection 

facilities open to 
consumers 

Call2Recycle 
collection facilities 
open to consumers 

Number of facilities 
over State 

requirement 

Additional  facilities 
not open to 
consumers 

Addison 2 4 2 1 

Bennington 2 5 3 4 

Caledonia 2 9 7 2 

Chittenden 2 23 21 12 

Essex 2 4 2 - 

Franklin 2 5 3 3 

Grand Isle 2 2 - - 

Lamoille 2 2 - 1 

Orange 2 2 - - 

Orleans 2 13 11 1 

Rutland 2 3 1 6 

Washington 2 12 10 5 

Windham 2 10 8 1 

Windsor 2 8 6 2 

Total 28 102 74 38 

 
Figure 2:  Number of collection facilities per county 

 
In an effort to continually improve the convenience of its collection network within Vermont, Call2Recycle will 
evaluate the Vermont collection network on a quarterly basis and actively solicit participation when and where 
needed.  

 

D. Implementation 
 

Call2Recycle has the robust infrastructure to receive and recycle primary batteries.   The established collection 
network for rechargeable batteries is a great starting point for a successful implementation.  However, having a 
committed network to expand to include primary batteries is critical. 
 
In addition to capitalizing on the existing network, Call2Recycle will take proactive measures to increase the 
number of collection sites in government entities (local, county, state, federal, solid waste districts) and retail 
businesses as well as in geographical areas to ensure the recycling of batteries is as convenient as possible to 
Vermont consumers.   
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This will be done through the following methods:  
 

1. Direct contact/meetings with Vermont Waste Districts  
2. Work through the Vermont Retail & Grocers Association to target locally 

owned retailers.  Call2Recycle will not target those retailers that are 
already working through their local Waste District 

3. Contact national retailers with stores or franchises in Vermont 
4. Direct contact with waste transporters and haulers 

 
Call2Recycle will begin shipping supplies for facilities to collect both primary and 
rechargeable batteries in October 2015 to ensure site readiness as of January 1, 
2016. 
 
To ensure proper set up and implementation, Call2Recycle staff will meet, in person, with various collection 
sites.  In addition to discussing the logistics of the program, Call2Recycle staff will review the various 
promotional tools available to collection sites to help raise program awareness.  
 
To ensure that Call2Recycle remains transparent throughout implementation, it has established an Advisory 
Group consisting of a select group of obligated producers.  This group will be the vehicle in which obligated 
producers provide feedback on the specifics of the plan and staȅ ƛƴŦƻǊƳŜŘ ƻƴ ǘƘŜ ǇƭŀƴΩǎ ŀǇǇǊƻǾŀƭ ǎǘŀǘǳǎΦ 
Likewise, Call2Recycle has established a Stakeholder Group consisting of local and state officials.  This group will 
provide feedback on portions of the plan which impact battery recycling collections and public outreach. 

V. Transportation and Recycling 
 

A. Statutory Citation 
 

10 V.S.A. § 7584. PRIMARY BATTERY STEWARDSHIP PLAN 
 
(a) Primary battery stewardship plan required. On or before June 1, 2015, each producer selling, offering for 

sale, distributing, or offering for promotional purposes a primary battery in the State shall individually or as 
part of a primary battery stewardship organization submit a primary battery stewardship plan to the 
Secretary for review. 

 
(4) Method of disposition. Each primary battery stewardship plan shall include a description of the method that 

will be used to responsibly manage discarded primary batteries to ensure that the components of the 
discarded primary batteries, to the extent economically and technically feasible, are recycled. 

 
(5) Roles and responsibilities. A primary battery stewardship plan shall list all key participants in the primary 

battery collection chain, including: 
(A) The number and name of the collection facilities accepting primary batteries under the plan, 

including the address and contact information for each facility; and  
(B) The name and contact information of a transporter or contractor collecting primary batteries from 

collection facilities. 
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(C) The name, address, and contact information of the recycling facilities that process the collected 
primary batteries. 

 

B. Roles and Responsibilities 
 

The program plan is based on a shared responsibility model where all parties have a role to play. 
 

Sorting and Recycling Contractors  
All sorting and recycling contractors working under this plan will comply with all business licensing and 
permitting requirements as well as any local, state, provincial and federal environmental safety and 
transportation permits and regulations, such as but not limited to, recycling, hazardous/universal waste 
management, storage, transportation and treatment, air quality, water quality, import/export permits and any 
special conditions set forth in the licenses and/or permits.  
  
State Government  
The state government is expected, through its enforcement authority (10 V.S.A. § 8003), to enforce the law as 
written.   
 
Local Government  
Local government may wish to act as collection sites for designated material with appropriate reimbursement 
for services provided.  Participation by a local government is completely voluntary and not required under the 
law.  However, local government plays a critical role in making connections and influencing residents. 
 
Consumer or End User  
Consumers are responsible for delivering designated batteries to collection points.  
 
Call2Recycle, Inc. 
Call2Recycle will develop and manage an environmentally effective program at the lowest responsible cost and 
will ensure the public is kept informed of program availability and activities.  Call2Recycle will utilize education, 
outreach and promotion to influence consumer behavior.    
 

C. Transporters 
 

Currently, Call2Recycle uses UPS and FedEx to transport boxes from a central fulfillment facility to its collection 
ǎƛǘŜǎΦ  CƛƭƭŜŘ ōƻȄŜǎ ŀǊŜ ǎƘƛǇǇŜŘ ǘƻ ǎƻǊǘŜǊǎ ǳǎƛƴƎ ǘƘŜ ǎŀƳŜ ŎŀǊǊƛŜǊǎΦ  /ŀƭƭнwŜŎȅŎƭŜΩǎ contracted bulk transporter is 
¦t{ CǊŜƛƎƘǘΦ  !ƭƭ ǘƘǊŜŜ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǇǊƻǾƛŘŜǊǎ ŀǊŜ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ 9ƴǾƛǊƻƴƳŜƴǘŀƭ tǊƻǘŜŎǘƛƻƴ !ƎŜƴŎȅΩǎ 
SmartWay partnership which is committed to improving fuel efficiency and reducing greenhouse gases and air 
pollution from the transportation supply chain industry. 
 

      Transporter Contact Description of Work 

 

UPS 
Michael Edwards 
215 Marvin Miller Dr. 
Atlanta, GA 30336 
(800) 377-4877 
www.ups.com  

Founded in 1907, UPS a leading global 
provider of specialized transportation and 
logistics services. UPS provides primary 
ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ŦƻǊ /ŀƭƭнwŜŎȅŎƭŜΩǎ 
collection boxes outbound to its collection 
sites and inbound to its sorters/processors. 

http://www.ups.com/
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UPS Freight    
Dusty Lollis 
8550 Cobb International Blvd. NW  
Kennesaw, GA 30152  
(770) 419-9773 (Office) 
www.upsfreight.com  

UPS Freight specializes in less-than 
truckload (LTL) and freight truckload 
shipment.  ¦t{ CǊŜƛƎƘǘ ƛǎ /ŀƭƭнwŜŎȅŎƭŜΩǎ 
preferred shipper for large quantities of 
outbound collection boxes to collection sites 
and inbound bulk shipments of 500+ pounds 
to its sorters/processors.  

 

FedEx Ground 
Joel Sawyer 
1675 Airport Rd. NW       
Kennesaw, GA 30144 
(678) 591-62831 
www.fedex.com  

Founded in 1985, FedEx Ground specializes 
in cost-effective, small package shipping. 
FedEx provides secondary transportation 
ǎŜǊǾƛŎŜǎ ŦƻǊ /ŀƭƭнwŜŎȅŎƭŜΩǎ ŎƻƭƭŜŎǘƛƻƴ ōƻȄŜǎ 
outbound to its collection sites and inbound 
to its sorters/processors. 

 

D. Processing Facilities 

Call2Recycle currently sends all chemistries of primary batteries for processing to INMETCO (Ellwood City, PA) 
which is a fully permitted U.S. Environmental Protection Agency (EPA), Resource Conservation and Recovery Act 
(RCRA) facility with a Part-B Storage Permit and a Pennsylvania hazardous waste treatment, storage and disposal 
(TSD) Permit.   

 
INMETCO, who utilizes a rotary hearth and an electric arc furnace for thermal metal reclamation, has been 
/ŀƭƭнwŜŎȅŎƭŜΩǎ ǇǊƛƳŀǊȅ ōŀǘǘŜǊȅ ǇǊƻŎŜǎǎƻǊ ǎƛƴŎŜ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ŦƛǊǎǘ ŦƻǊƳŀƭƭȅ ōŜƎŀn collecting primary batteries 
in 2010.  It was selected for three reasons, listed in no particular order:  its recycling efficiency rate (RER), its 
άŎǊŀŘƭŜ-to-ŎǊŀŘƭŜέ ŀǇǇǊƻŀŎƘ ǘƻ ǊŜŎƭŀƛƳƛƴƎ ȊƛƴŎΣ ŀƴŘ ƛǘǎ ŎƻǎǘΦ 
 
First, INMETCO currently attains an 84% (usiƴƎ ŀ άŘǊȅέ ǇǊƻŎŜǎǎύ w9wΣ ǿƘƛŎƘ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŜȄŎŜŜŘǎ ǘƘŜ ǇǊŜǾŀƛƭƛƴƎ 
global standard of 50%, as decreed by the EU.  Even in Ontario Canada, where the most stringent standard of 
80% is used, INMETCO exceeds it. 

 
Second, INMETCO is the only primary battery processor which takes the zinc oxide produced through thermal 
treatment and refines it into a variety of zinc uses, including as an input into the manufacture of alkaline 
ōŀǘǘŜǊƛŜǎΦ  ¢Ƙƛǎ άǾƛǊǘǳƻǳǎ ŎƛǊŎƭŜέ ǘƻ ōŀǘǘŜǊȅ ǇǊƻŎŜǎǎƛƴƎ ƛǎ ǳƴƛǉǳŜΦ 

 
Finally, INMETCO has historically been the most cost effective option in North America, balancing the cost of 
processing with its overall performance. 
 

Recycling Facility Contact Information Description of Work 

 
  

INMETCO 
Albert Hardies 

One Inmetco Dr. 
Ellwood City, PA 16117 

724-758-2830 
www.inmetco.com 

INMETCO is a leading recycler of metal 
bearing wastes in North America. 
Currently, all used primary batteries 
collected under the Call2Recycle 
program in the United States are sent 
to INMETCO. Call2Recycle will 
continue using INMETCO to sort and 
process its batteries. 

http://www.upsfreight.com/
http://www.fedex.com/
http://www.inmetco.com/
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/ŀƭƭнwŜŎȅŎƭŜ Ŏƻƴǘƛƴǳƻǳǎƭȅ ƳƻƴƛǘƻǊǎ ŀƴŘ ŜǾŀƭǳŀǘŜǎ ǘƘŜ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ ǉǳŀƭƛǘȅ ƻŦ Lba9¢/hΩǎ ǊŜŎƭŀƳŀǘƛƻƴ ǇǊƻŎŜǎǎ 
as well as other potential primary battery processors.  Lba9¢/h Ƴǳǎǘ ŎƻƴǘƛƴǳŜ ǘƻ ƳŜŜǘ /ŀƭƭнwŜŎȅŎƭŜΩǎ ǊƛƎƻǊƻǳǎ 
guidelines for sorting and processing.  They are periodically required to submit to audits performed by CHWMEG 
(a non-profit association which reviews commercial facilities that treat, store, dispose, recycle or transport 
waste). Routinely, the program arranges for audits of INMETCO by major generators of batteries that want 
assurance that their batteries are properly disposed. All consolidation, sorting and processing facilities are open 
to inspection and audit. The most recent environmental audit summary for INMETCO is Appendix M.   
 
INMETCO processes Lithium Primary, Alkaline, Carbon Zinc and a majority of button and coin cells collected by 
the Call2Recycle program.  Below are flow charts (Figure 3) that detail how these are handled at INMETCO. 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
Figure 3:  INMETCO Battery Processes 
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In addition, Call2Recycle routinely evaluates the efficiency and quality of ƛǘǎ ǇŀǊǘƴŜǊΩǎ ōŀǘǘŜǊȅ ǎƻǊǘƛƴƎ ŀƴŘ 
reclamation capabilities.  To that end, Call2Recycle, Inc., issued a Request for Proposals (RFP) in February 2015 
for sorting and processing of used batteries collected through its network of collection sites, including batteries 
collected in Vermont.   
 
Call2Recycle, Inc. is currently in the process of qualifying Battery Solutions, LLC as a sorter and processor for 
primary batteries collected in Vermont.  To learn more about Battery Solutions, LLC, please visit - 
http://www.batteryrecycling.com. 
 
{ƘƻǳƭŘ ǘƘŜǊŜ ōŜ ŀƴȅ ŎƘŀƴƎŜ ƻǊ ŀŘŘƛǘƛƻƴ ǘƻ /ŀƭƭнwŜŎȅŎƭŜΩǎ ƴŜǘǿƻǊƪ ƻŦ ǎƻǊǘŜǊǎ ŀƴŘ ǇǊƻŎŜǎǎƻǊǎΣ /ŀƭƭнwŜŎȅŎƭŜΣ LƴŎΦ 
will provide the State of Vermont with proper notice and revise this Plan should it be deemed necessary by the 
Secretary. 

 

E. Safety and Compliance 
 

Call2Recycle works closely with federal, state and provincial environmental protection agencies along with the 
U.S. 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΩǎ ό¦Φ{Φ DOT) Pipeline and Hazardous Materials Safety Administration 
(PHMSA) to ensure safe collection, transportation and recycling of both rechargeable and primary batteries 
collected by the program.   
 
Call2RecycleΩǎ ǇǊƻƎǊŀƳ is designed to capture information and documentation necessary to track and report on 
all shipments: those from program participants to sorting/processing facilities, as well as shipments moving from 
sorting/consolidating facilities to processing facilities. The organization monitors each step of the shipment 
process from the point of origin to delivery at the final processors. Tracking covers the lifecycle of a collected 
battery from capturing bills of lading shipping documents to certificates of consumption, which is the 
ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ Ŧƛƴŀƭ ŘŜǎǘǊǳŎǘƛƻƴ ƻŦ ƳŀǘŜǊƛŀƭǎ ŎƻƭƭŜŎǘŜŘ ōȅ ǘƘŜ ǇǊƻƎǊŀƳΦ 
 
/ŀƭƭнwŜŎȅŎƭŜΩǎ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ŀǊŜ ŀǳŘƛǘŜŘ ōȅ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ /t! ŦƛǊƳ ŀƴƴǳŀƭƭȅ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŦŜŜǎ 
collected have been applied to recycling and public education program costs in the U.S. and Canada. 
Call2Recycle has long employed, and will continue to employ, several different audit procedures to assure 
compliance with required laws and regulations and general efficiency, including: 
 
ω Compliance with local, provincial and federal regulatory agencies 
ω Recurrent monitoring of downstream documentation and periodic environmental audits of contracted 

sorting and processing facilities 
ω Certificates of recycling to program participants requiring management documentation 
ω Compliance and validation of environmental management certifications such as R2 2013, ISO-14001 and 

OHSAS 18001 
 

F. Training 
 
Not only does Call2Recycle work closely with the U.S. DOT and PHMSA to ensure safe collection, transportation 
and recycling of batteries, it also works closely with collection sites to ensure that they, as the shipper of record, 
understand the requirements as well.  
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Educating and training collection sites on safe and compliant handling and shipping of batteries begins when 
new locations are enrolled, continues consistently throughout the first year and is ongoing as there are changes 
to Federal and State regulations, battery chemistries and as needed based on individual site needs.  
Call2RecycleΩǎ ǿŜōǎƛǘŜ ƛǎ ŀ ƎǊŜŀǘ ǊŜǎƻǳǊŎŜ ŦƻǊ ŎƻƭƭŜŎǘƛƻƴ ǎƛǘŜǎ ŀƴŘ ŎƻƴǎǳƳŜǊǎ ǘƻ ƻōǘŀƛƴ ƛƴŦƻǊƳŀǘƛƻƴ and best 
practices, download instructional flyers or watch a video related to handling and shipping of batteries.  See 
Appendix N for examples.  
 
By January 1, 2016 the Call2Recycle website will include all battery collection information specifically for 
Vermont.          
 
More particulars about training:     
ω Call2Recycle uses an aggressive on boarding process to ensure that newly 

enrolled locations are trained and actively participate in the battery 
collections program.  Once enrolled, each new site receives up to 5 
check-ƛƴǎ ŘǳǊƛƴƎ ǘƘŜ ŦƛǊǎǘ ȅŜŀǊΦ  5Ŝǘŀƛƭǎ ƻŦ /ŀƭƭнwŜŎȅŎƭŜΩǎ ƻƴ ōƻŀǊŘƛƴƎ 
process can be found in Appendix D.  

ω After their initial year in the program. Call2Recycle contacts sites, 
minimally twice a year, to review program specifics, shipping and 
compliance and how the program is working for them.  This may be done 
via phone, email or in-person site visits.   

ω Non-compliant or non-program incidents are recorded at the time the 
receipt is processed.  Incident reports (Appendix O) are reviewed daily by 
/ŀƭƭнwŜŎȅŎƭŜΩǎ {ŀŦŜǘȅ ŀƴŘ /ƻƳǇƭƛŀƴŎŜ aŀƴŀƎŜǊΦ  Incidents are recorded for each individual collection site 
and contacted by email and/or phone to advise them of the issue.  In case of a repeat offender the site 
may be suspended from receiving supplies until the appropriate training and/or other corrective action 
has taken place.  

ω Bulk shipments can be scheduled on-line with the use of a program that assists in utilizing the correct 
language that is monitored by the DOT (excerpt from instruction document- Appendix P).  This on-line 
tool has multiple checkpoints for the collection site to indicate that their battery shipment is in 
ŎƻƳǇƭƛŀƴŎŜΦ  CƻǊ ŜȄŀƳǇƭŜΣ ǘƘŜ ǳǎŜǊ ǿƻǳƭŘ ōŜ ŀǎƪŜŘ ǘƻ ŎƻƴŦƛǊƳ ǘƘŀǘ άƴƻƴŜ ƻŦ ǘƘŜǎŜ ōŀǘǘŜǊƛŜǎ ŀǊŜ ǊŜŎŀƭƭŜŘΣ 
ŘŜŦŜŎǘƛǾŜ ƻǊ ŘŀƳŀƎŜŘΣ ŀǎ ǘƘŜȅ ǿƻǳƭŘ ǊŜǉǳƛǊŜ ǎǇŜŎƛŀƭ ŀǘǘŜƴǘƛƻƴΦέ   

ω Regularly provide program participants with safety updates to maintain DOT compliance.  Updates are 
communicated over a period of time and in multiple ways such as outreach calls, emails, newsletters, 
print materials and webinars.  

ω Given the amount of instruction and information shared, Call2Recycle employees are mandated to go 
through quarterly safety and compliance training to maintain a high degree of knowledge.   
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VI. Education and Outreach 
 

A. Statutory Citation 
 

10 V.S.A. § 7584. PRIMARY BATTERY STEWARDSHIP PLAN 
 
(a) Primary battery stewardship plan required. On or before June 1, 2015, each producer selling, offering for 

sale, distributing, or offering for promotional purposes a primary battery in the State shall individually or as 
part of a primary battery stewardship organization submit a primary battery stewardship plan to the 
Secretary for review. 

 
(6) Education and outreach. A primary battery stewardship plan shall include an education and outreach 

program. The education and outreach program may include mass media advertising in radio or television 
broadcasts or newspaper publications of general circulation in the State, retail displays, articles in trade and 
other journals and publications, and other public educational efforts. The education and outreach program 
shall describe the outreach procedures that will be used to provide notice of the program to businesses, 
municipalities, certified solid waste management facilities, retailers, wholesalers, and haulers. At a 
minimum, the education and outreach program shall notify the public of the following: 

 (A) That there is a free collection program for all primary batteries; and 
(B) The location of collection points and how to access the collection program. 

 
In addition to the statutory citation, the information below is from the VT ANR Primary Battery Stewardship 
Guidance:  
 
Outreach on the program shall include PSAs, news media, radio, television, municipal newsletters, retailer 
mailings, online list serves, website and social media. 
 
Outreach plan shall describe target audiences and number of proposed ads, television or radio spots, mailings, 
etc. Describe frequency of ad campaigns and how outreach will be ongoing to ensure public is continually 
educated. It shall also include samples of outreach materials such as posters and brochures to be provided to 
retailers and collection facilities for display describing program and guidelines for collection in order to assist 
retailers with the requirement to make educational materials available to consumers. Retailers and collection 
facilities must not be charged a fee for any of these educational materials. 
 
Collection points should be made available on an online mapping tool via website. Information regarding 
collection sites should be made available to municipalities so they can inform residents of what exists in their 
region. A strong effort shall be made to target specific regions that have low accessibility and convenience to 
battery recycling. 
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B. Strategic Approach 
 

Call2Recycle® will employ an integrated, multi-channel approach through traditional, non-traditional, and digital 
media, as well as sponsorships and partnerships to efficiently reach the defined target audiences and further 
battery diversion goals.  An aggressive education and program awareness-building campaign will primarily focus 
on Vermont residents, as well as other key audience segments, including collection network participants - 
businesses, municipalities, solid waste management facilities, retailers and haulers - to raise awareness, drive 
participation, and maximize collections. On a parallel track, Call2Recycle® will implement a proactive program to 
reach key opinion leaders, stakeholders and media outlets, aimed at cooperating to raise overall awareness of a 
voluntary, industry-led initiative to recycle household batteries. 

 
While Call2Recycle operates a national program across North America, it also appreciates the unique 
characteristics of individual states, including Vermont, its residents and available communication channels.  
Knowing who to reach and how to reach them is critical to the success of any outreach and education plan.  To 
that end, Call2Recycle is in current discussions with, and will retain, a Vermont-based marketing resource(s) to 
assist in the program launch. 
  
To ensure a successful statewide education and awareness campaign, Call2Recycle will commit at least 20% in 
year one, and at least 10% in subsequent years, of its annual revenue from participating Vermont Producers on 
outreach and education efforts.  Call2Recycle will evaluate its program annually against key metrics, including 
collection targets, collection network accessibility, and consumer behaviors, attitudes and actions, and will 
adjust its efforts accordingly. 
 

Messaging 

The program strategy will utilize three concise messages:   

1) Educate: inform that something is changing τthat a free collection and recycling solution now exists for 
all consumer batteries, not just rechargeables ς and what types of batteries can be recycled. 

2) Motivate:  inspire the audience to recognize the role they play τ raising awareness of the importance of 
battery recycling   

3) Move to action: demonstrating the accessibility of battery drop-off sites, and providing a range of 
opportunities to find collection locations via online and telephone locator. 

 

Three-Phase Approach 
The education and outreach program described below is intended to establish, build and influence behaviors, 
attitudes and actions around battery recycling in Vermont.  To do so, the education and outreach plan has been 
divided into the following phases: pre-launch, launch and ongoing.   
 
ü Phase I ς Pre-launch (Oct-Dec 2015): Inform and secure stakeholders and collection sites; generate early 

awareness   
ü Phase II ς Launch (Jan-Jun 2016): Broaden public awareness about battery recycling and informing that 

such a service now exists statewide  
ü Phase III ς Ongoing (July 2016 and beyond): Secure continued interest and participation in battery 

recycling program from all audiences assuring continuous improvement and performance.   
 
CǊƻƳ ŘŜǾŜƭƻǇƛƴƎ ŀ ǊƻōǳǎǘΣ ŀŎŎŜǎǎƛōƭŜ ŎƻƭƭŜŎǘƛƻƴ ƴŜǘǿƻǊƪ ǘƻ ƳƻǘƛǾŀǘƛƴƎ ŎƻƴǎǳƳŜǊǎ ǘƻ ǘŀƪŜ ŀŎǘƛƻƴΣ /ŀƭƭнwŜŎȅŎƭŜΩǎ 
education and outreach plan will be structured to reach the following key target audiences:   
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Target Audiences 
A. Vermont Residents 
B. Collection Network  

o Public-facing (collects directly from residents): Municipalities, Retailers, Solid Waste Facilities 
o Private: Solid Waste Facilities, Businesses, Wholesalers, Haulers 

C. Stakeholders 
o Key Influencers [(Local Government, Industry and Trade 

Associations, Non-DƻǾŜǊƴƳŜƴǘŀƭ hǊƎŀƴƛȊŀǘƛƻƴǎ όbDhΩǎύϐ 
o Battery Stewards 
o Media outlets 

 
Samples of Call2Recycle marketing materials are in Appendix Q. 

 

C. Phase 1:  Pre-launch (October-December 2015) 
 

Due to the holiday season, Call2Recycle will limit its direct-to-consumer 
outreach to digital and media initiatives and instead will use the pre-launch phase to build and reinforce 
collection site participation.   
 
Pre-launch Objectives 
ω Inform all audiences (listed above) of ACT 139-10 V.S.A Chapter 168 and reinforce their roles and 

responsibilities within the program 
ω Develop an enthusiastic and motivated stakeholder base (stewards and collection network) 
ω Build early, widespread awareness and excitement that no-cost, primary battery recycling will soon be 

available  
 

Key Tactics & Deliverables 
ω Unveil a Vermont-specific landing page on call2recycle.org that encompasses promotional, educational 

and customizable materials: 
o Residents: How the program works, FAQs, and general recycling information  
o Collection Network: customized materials (posters, web banners, customized press releases and 

videos) to promote participation and educate residents 
o Media: a press kit including fact sheets, images, and B-roll video 
o Stewards: links to the law, FAQs on steward fees, list of participating Producers and their 

brands. 
ω Dedicated outreach campaign to stakeholders and potential collection sites, supplemented by various 
ǎǳǇǇƻǊǘ ƳŀǘŜǊƛŀƭǎΣ ŜȄǇƭŀƛƴƛƴƎ ǘƘŜ р ²Ωǎ ό²ƘƻΣ ²ƘŀǘΣ When, Where, Why) and solicit their participation  

o Collection Network:  
Á Develop and send dedicated mailer/email encouraging participation in the collection or 

promotion of battery recycling. 
Á Follow-up mailer/email with phone calls to encourage participation and help explain 

program 
ω To ensure proper set up and implementation, Call2Recycle staff will meet in person with various 

collection sites.  In addition to discussing the logistics of the program, Call2Recycle staff will review the 
various promotional tools available to collection sites to help raise program awareness. 



 

 ©2015 Call2Recycle, Inc.  All Rights Reserved  20 

 

o A printed and digital welcome & launch kit will be distributed providing general information on 
the Call2Recycle program in Vermont (also available on the Vermont-specific landing page) and 
will include materials such as: fact sheet, FAQs, collateral (signage and handouts), and 
ǇǊƻƳƻǘƛƻƴŀƭ ƛǘŜƳǎ ǎǳŎƘ ŀǎ ƴŜǿǎƭŜǘǘŜǊ ǘŜȄǘΣ ǿŜō ōŀƴƴŜǊǎΣ ǎƻŎƛŀƭ ƳŜŘƛŀ ŎƻƴǘŜƴǘΣ ŜǘŎΧ 

ω /ŀƭƭнwŜŎȅŎƭŜΩǎ ōŜǎǘ-in-class customer service team will be available via a toll-free information line (1-
877-723-1297) to engage collection sites, support inquiries and process orders for collection materials.    

ω Residents and Stakeholders: to tease the upcoming program prior to the 2016 launch, Call2Recycle will: 
o Highlight the upcoming program in the Call2Recycle monthly newsletter as a Q & A (November 

2015 and December 2015 edition) 
o Highlight the program via Call2Recycle social media channels (Twitter and Facebook) by working 

into the monthly cadence (twice a month throughout November and December 2015) 
o Implement media relations outreach designed to educate local media about the new program; 

secure at least two news stories in November and December (broadcast and/or print)  
ω To benchmark current consumer awareness of battery recycling in Vermont, Call2Recycle will utilize a 

consumer focused survey.  This survey will be conducted 2x/year ς January and December ς as an 
additional measurement to gauge effectiveness of education and outreach initiatives. 

 

D. Phase II:  Launch (January-June 2016) 
 

During the launch phase, Call2Recycle will focus its attention on educating all Vermont residents that a 
statewide solution now exists for the recycling of all household batteries and motivating them to take action. 
Call2Recycle will commit at least 10% of its revenue from participating Vermont Producers - to ensure a 
successful statewide education and awareness campaign. 

 
Key Tactics & Deliverables 

¶ A press event will be held serving as the springboard for the launch of the statewide education and 
awareness campaign:  

o Create press release announcing the program to publish early January  2016 
o Call2Recycle will host a press event to kick-off the new program and will invite the media, local 

government, collection sites, and other interested groups and individuals. Government officials 
would be encouraged to give remarks about the launch of single-use battery recycling in Vermont 
(and the first U.S. state to embark on this endeavor); Call2Recycle can introduce select 
partners/stewards about their involvement in the program.  

o Promote via traditional and social media outlets (newspaper, Facebook, Twitter, local associations, 
etc.) 

o Statewide Awareness Campaign:   
Á Develop a public service announcement (PSA) for use online, as well as distributed through a 

dedicated paid advertising campaign.  Call2Recycle will also explore opportunities to 
become an Underwriter to Vermont Public Radio to help spread the message.    

Á Place print and online ads in widely-read, community-based newspapers for a minimum of 2 
weeks in both January and February 2016.  Publications could include:  

¶ Vermont Daily Life (Circulation 68,000) 

¶ Burlington Free Press (Circulation 32,000) 

¶ The Vermont Journal (Circulation 29,000) 

¶ Rutland Herald (Circulation 12,500) 

¶ The Manchester Journal (Circulation 10,750) 
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¶ Barre Montpelier Times Argus (Circulation 7,500) 
o Media Relations: Call2Recycle will actively engage media outlets through the development of 

articles, press releases, and relevant content to secure interviews and 
program interest, including contributed articles for major local papers. The 
articles can be a combination of consumer-type stories about the importance 
of battery recycling, introducing single-use battery recycling, and how to find 
a collection site. Additionally, Call2Recycle would place news articles about 
the program and the first introduction of single-use recycling to a U.S. state. 

o /ŀƭƭнwŜŎȅŎƭŜΩǎ ƳƻƴǘƘƭȅ ƴŜǿǎƭŜǘǘŜǊ ǿƛƭƭ ŦŜŀǘǳǊŜ ǳǇŘŀǘŜǎ and highlight program 
participants 

o In conjunction with the above, Call2Recycle will promote its general program 
offerings to ensure residents know where to find a location for recycling: 
Á Promote its zip code-driven locator (found on call2recycle.org) using 

Vermont-specific display ads to inform consumers of nearby 
collection drop-off locations. (Appendix C)  

¶ 5ǳǊƛƴƎ ǘƘƛǎ ǇƘŀǎŜΣ /ŀƭƭнwŜŎȅŎƭŜΩǎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǘŜŀƳ ǿƻǳƭŘ ŎƻƴǘƛƴǳŜ ǘƻ ǎŜǊǾŜ ǘƘŜ 
Vermont collection network through inbound and outbound call and email 
campaigns.   

 

E. Phase III:  Ongoing (July 2016 and Beyond) 
 

To ensure battery recycling remains top-of-mind for consumers and stakeholders, Call2Recycle will develop and 
implement an annual outreach and education plan.  Call2Recycle commits to spending an incremental 10% of 
total annual primary battery steward fees to promote the program during the post-launch phase.  The program 
will align its outreach efforts around key seasonal campaigns that can be replicated each year, which may 
include National Battery Day (Feb 18), Earth Day, Daylight Savings Time, and Post-Holiday.   While a detailed plan 
will exist, Call2Recycle will allow for modifications to its initiatives based on key learnings and measures of 
success.   
 
Ongoing Objectives 
¶ Increase consumer awareness levels 

¶ Retain and grow participants in collection network  

¶ aŀƛƴǘŀƛƴ ǘƘŜ ŀǇǇŜŀƭ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳ ŀǎ ǘƘŜ ΨƴŜǿƴŜǎǎΩ ǿŜŀǊǎ ƻŦŦ 

¶ Generate media relations opportunities across the state 
 

Key Tactics & Deliverables 
ω Produce, promote and manage seasonal campaigns to drive consumer awareness and increase battery 

recycling that can be replicated each year, may include National Battery Day (Feb 18), Earth Day, 
Daylight Savings Time, and Post-Holiday.    

ω To retain existing collection sites, a minimum of two times per year, Call2Recycle will contact these sites 
to review the program specifics and how it is working.  This may be done via phone, email, or in-person 
visits. 

ω In support of its USA and Canadian goal of having 95% of consumers within 10 miles of a collection site, 
Call2Recycle will continue to secure additional collection sites in Vermont. 
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ω Conduct an annual consumer awareness omnibus survey to compare to benchmark results (see Phase 1) 
to gauge effectiveness of education and outreach initiatives in Vermont. 

ω Execute a multi-prong public relations plan that will supplement its ongoing consumer education efforts.  
This may include bylined press releases, media outreach, articles, case studies, blogs, social media 
όƭƻŎŀƭκŎƛǘȅ ǇŀƎŜǎ ƻƴ CŀŎŜōƻƻƪύΣ ŜǘŎΧ  

ω Continually enhance the Vermont-specific landing page on call2recycle.org to include relevant content 
and updated, customized program materials.  This would also include display ads for significant Vermont 
towns regularly listed on the drop-off site locator map  

ω Where appropriate, provide materials or have a presence at tradeshows to encourage program 
participation  

VII. Producer to Producer Reimbursement 
 

A. Statutory Citation 
 

10 V.S.A. § 7584. PRIMARY BATTERY STEWARDSHIP PLAN 
 
(a) Primary battery stewardship plan required. On or before June 1, 2015, each producer selling, offering for 

sale, distributing, or offering for promotional purposes a primary battery in the State shall individually or as 
part of a primary battery stewardship organization submit a primary battery stewardship plan to the 
Secretary for review. 

 
(7) Reimbursement. A primary battery stewardship plan shall include a reimbursement procedure that is 

consistent with the requirements of subchapter 4 of this chapter.  
 

§ 7589. REIMBURSEMENT; AUTHORIZATION 
 

(1) A producer or a primary battery stewardship organization operating under an approved primary battery 
stewardship plan that collects primary batteries or rechargeable batteries that are not listed under its 
approved plan shall be entitled to reimbursement from the following entities of reimbursable costs per 
unit of weight incurred in collecting the batteries: 

(2) Reimbursement may be requested by a collecting primary battery producer or primary battery 
stewardship organization only after that producer has achieved the collection rate performance goal 
approved by the Secretary under section 7584 of this title. 
(A) Reimbursable costs. Under this subchapter, reimbursement shall be allowed only for those costs 

incurred in collecting the batteries subject to the reimbursement request. Reimbursable costs 
include: 
(1) costs of collection, transport, recycling, and other methods of disposition identified in a primary 

battery stewardship plan approved pursuant to section 7586 of this title; and 
(2) Reasonable educational, promotional, or administrative costs. 

 
§ 7590. REIMBURSEMENT PROCESS 
 

(1) A primary battery producer, primary battery stewardship organization, or rechargeable battery 
stewardship organization that incurs reimbursable costs under section 7589 of this title shall submit a 
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request to the producer of the collected primary battery or the primary battery stewardship organization 
in which the producer is participating or the rechargeable battery stewardship organization responsible 
for the collected rechargeable battery. 

(2) A producer or primary battery stewardship organization or rechargeable battery stewardship 
organization that receives a request for reimbursement may, prior to payment and within 30 days of 
receipt of the request for reimbursement, request an independent audit of submitted reimbursement 
costs. 

(3) The independent auditor shall be responsible for verifying the reasonableness of the reimbursement 
request, including the costs sought for reimbursement, the amount of reimbursement, and the 
reimbursable costs assessed by each of the two programs. 

(4) If the independent audit confirms the reasonableness of the reimbursement request, the producer, 
primary battery stewardship organization, or rechargeable battery stewardship organization requesting 
the audit shall pay the cost of the audit and the amount of the reimbursement calculated by the 
independent auditor. If the independent audit indicates the reimbursement request was not reasonable, 
the producer or primary battery stewardship organization that initiated the reimbursement request shall 
pay the cost of the audit and the amount of the reimbursement calculated by the independent auditor. 
(b) Role of Agency. The Agency shall not be required to provide assistance or otherwise participate in a 

reimbursement request, audit, or other action under this section, unless subject to subpoena before a 
court of jurisdiction.  

 

B. Producer Participation and Reimbursement 
 

As part of its routine process, Call2Recycle will sample batteries generated by Vermont collection locations to 
determiƴŜΥ  мύ ƛŦ ǘƘŜǊŜ ŀǊŜ άƻǊǇƘŀƴŜŘέ ōŀǘǘŜǊƛŜǎ ƻǊ ōŀǘǘŜǊƛŜǎ ŦǊƻƳ άŦǊŜŜ-ǊƛŘŜǊǎέ ƴƻǘ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ŀƴ ŀǇǇǊƻǾŜŘ 
plan; and 2) battery brands that may be participating in another approved plan that simply ended up in the 
Call2Recycle waste stream.  Call2Recycle will closely track and monitor these incidences.   
 
To start, in August 2014, members and staff of the Dry Battery Section of the National Electrical Manufacturers 
Association (NEMA), Corporation for Battery Recycling (CBR), Vermont Agency of Natural Resources and the 
Chittenden County (Vermont) Solid Waste District (CSWD) conducted a battery sort of primary batteries.  The 
purpose of the sort was to identify and record the variety of company brands for the most common household 
batteries present in the Vermont waste stream.  At the time of plan submission, of the 150+ brands identified, 
Call2Recycle is in active discussions with 20 of them, 3 have declined to be represented by Call2Recycle, 18 are 
exempt from the law (either sold with products or not sold in Vermont) and the manufacturer is either overseas 
or cannot be identified for 38 brands.  Please see Appendix R for details. 
 
Additionally, Call2Recycle will routinely monitor battery sales in the State to validate that obligated battery 
producers are participating in an approved plan.   
 
Audit selection is random; a minimum of one bulk shipment and approximately 100 boxes shipped from 
Vermont collectors will be pulled and staged over a specified period of time (based on daily volume).  Once the 
selection is staged, the audit process begins and the information below is captured for every battery unit 
contained in the sample:  
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¶ Chemistry 

¶ Brand 

¶ Manufacturer and manufacturer location 
 

It will provide, on an annual basis, a report to the state of Vermont of the ongoing monitoring activities, seeking 
enforcement assistance and, if collection performance goals are met, advising on potential reimbursement 
actions as appropriate.  Call2Recycle Inc., understands that according to 10 V.S.A. Chapter 168 §7590 (b) the 
Agency shall not be required to provide assistance or otherwise participate in a reimbursement request, audit, 
or other action under this section, unless subject to subpoena before a court of jurisdiction. 

VIII. Collection Rate Performance Goals 
 

A. Statutory Citation 
 

10 V.S.A. § 7584. PRIMARY BATTERY STEWARDSHIP PLAN 
 

(a) Primary battery stewardship plan required. On or before June 1, 2015, each producer selling, offering for 
sale, distributing, or offering for promotional purposes a primary battery in the State shall individually or as 
part of a primary battery stewardship organization submit a primary battery stewardship plan to the 
Secretary for review. 

 
(8) Performance goal; collection rate. A primary battery stewardship plan shall include a collection rate 

performance goal for the primary batteries subject to the plan. The collection rate includes the estimated 
total weight of primary batteries that will be sold or offered for sale in the State by the producer or the 
producers participating in the primary battery stewardship plan. 

 
¢ƘŜ Ǉƭŀƴ ŘŜŦƛƴŜǎ ά/ƻƭƭŜŎǘƛƻƴ ǊŀǘŜέ ŀǎ ŀ ǇŜǊŎŜƴǘŀƎŜ ōȅ ǿŜƛƎƘǘ ǘƘŀǘ ŜŀŎƘ ǇǊƻŘǳŎŜǊ ƻǊ primary battery stewardship 
organization collects by an established date. The collection rate shall be calculated by dividing the total weight of 
the primary batteries that are collected during a calendar year by the average annual weight of primary 
batteries that were estimated to have been sold in the State by participating producers during the previous three 
calendar years. Estimates of primary batteries sold in the State may be based on a reasonable pro rata 
calculation based on national sales. 
 

B. Collection Rates 
 
The collection goal of the plan is to attain a 20% collection rate by the end of year five (2020) of the plan.  
Several data points were used to establish the proposed collection rate but three are the most relevant.  
Call2Recycle will annually assess performance against targets using pre-defined metrics and may adjust strategies 

and spend accordingly, if necessary.  Any performance deficiencies will be outlined in a remediation plan, 

including corrective and strategic actions. 
 
First, Call2Recycle attempted to develop targets based on an early 2015 state survey of municipal waste 
collection of primary batteries.  That survey did not provide robust data to inform on what the first year 
collection rate should be.  Therefore, the rate proposed above is a conservative estimate of what is already 
being collected and what can be added to it during the first year of operation. 
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{ŜŎƻƴŘΣ ǘƘŜ ȅŜŀǊ ŦƛǾŜ ŎƻƭƭŜŎǘƛƻƴ ǊŀǘŜ ǊŜŦƭŜŎǘǎ /ŀƭƭнwŜŎȅŎƭŜ /ŀƴŀŘŀΩǎ ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ .ǊƛǘƛǎƘ /ƻƭǳƳōƛŀ ǿƘŜǊŜΣ ƛƴ Wǳƭȅ 
201лΣ /ŀƭƭнwŜŎȅŎƭŜ /ŀƴŀŘŀΩǎ ǾƻƭǳƴǘŀǊȅ ǊŜŎƘŀǊƎŜŀōƭŜ ǇǊƻƎǊŀƳ ŜǾƻƭǾŜŘ ƛƴǘƻ ŀ ƳŀƴŘŀǘƻǊȅ ŀƭƭ-battery program.  
The effort in British Columbia is currently attaining approximately an all-battery collection rate of 23% during its 
fifth year of operation.  Since batteries are but one of over a dozen products and materials that are subject to an 
extended producer responsibility (EPR) requirement in the Province, which has created a recycling infrastructure 
and a broad-based cultural expectation of recycling, it seems prudent to hold year five collection expectations to 
something somewhat less than the current British Columbia performance. 
 
CƛƴŀƭƭȅΣ ƛƴ ǘƘŜ 9ǳǊƻǇŜŀƴ ¦ƴƛƻƴΩǎ ό9¦ύ .ŀǘǘŜǊȅ 5ƛǊŜŎǘƛǾŜ ό2006/66/EC) (Appendix R), which was issued on 
September 6, 2006, for all batteries, requires member states to transpose the Directive and attain a 25% 
collection rate by September 30, 2012, 6 years after the Directive was issued. Out of 31 countries, there were 3 
that did not meet the all battery goal in 2012.  The Call2Recycle collection rate targets including herein with this 
plan reflects the expectation that it takes the full 6 years to attain a 25% primary battery collection rate. 
 
Per the law, the collection rate will be determined by the below calculation:  
 

Total weight of the primary batteries collected during each calendar year 

÷ 
Average annual weight of primary batteries estimated to have been sold in the State by producers participating in this plan 

during the previous three calendar years 

 
Note: The three year rolling average of actual sales or pro rata national sales of companies participating in this 
stewardship organization plan will be due to Call2Recycle by January 31st of each year.  Call2Recyle continues to 
add Producers to this plan and is in the process of collecting the first set of three year sales data, 2012-2014 to 
ŜǎǘŀōƭƛǎƘ ǘƘŜ ŘŜƴƻƳƛƴŀǘƻǊ ŦƻǊ нлмсΩǎ ŎƻƭƭŜŎǘƛƻƴ ǊŀǘŜΦ  hƴŎŜ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ŦƛƴŀƭƛȊŜŘΣ ƴƻ ƭŀǘŜǊ ǘƘŀƴ 
November 30, 2015, Call2Recycle will notify the State of the total average for the three years. 
 
Below (Figure 4ύ ŀǊŜ /ŀƭƭнwŜŎȅŎƭŜΩǎ ŦƛǾŜ ȅŜŀǊ Ǝƻŀƭǎ ŦƻǊ ǘƘŜ {ǘŀǘŜ ƻŦ ±ŜǊƳƻƴǘΩǎ ǇǊƛƳŀǊȅ ōŀǘǘŜǊȅ ŎƻƭƭŜŎǘƛƻƴǎΥ  
 
 

 
Figure 4:  Five Year Collection Rate Forecast 
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IX. Annual Report and Plan Audit 
 

A. Statutory Citation 
 
§ 7585. ANNUAL REPORT; PLAN AUDIT 
 
(a) Annual report. On or before March 1, 2017, and annually thereafter, a producer or a primary battery 

stewardship organization shall submit a report to the Secretary that contains the following: 
(1) the weight of primary batteries collected by the producer or the primary battery stewardship 

organization in the prior calendar year; 
(2) the estimated percentage, by weight, of rechargeable batteries collected by the producer or the primary 

battery stewardship organization in the prior calendar year; 
(3) the percentage of primary batteries collected in the prior calendar year that are from producers who are 

not participating in any approved stewardship plan, based on periodic sorting of primary batteries by the 
reporting producer; 

(4) the collection rate achieved in the prior calendar year under the primary battery stewardship plan, 
including a report of the estimate total sales data by weight for primary batteries sold in the State for the 
previous three calendar years; 

(5) the locations for all collection points set up by the primary battery producers covered by the primary 
battery stewardship plan and contact information for each location; 

(6) examples and description of educational materials used to increase collection; 
(7) the manner in which the collected primary batteries were managed 
(8) any material change to the primary battery stewardship plan approved by the Secretary pursuant to 

section 7586 of this title; and 
(9) the cost of implementation of the primary battery stewardship plan, including the costs of collection, 

recycling, education, and outreach. 
(b) Plan audit. After five years of implementation of an approved primary battery stewardship plan, a primary 

battery producer or primary battery stewardship organization shall hire an independent third party to 
conduct a one-time audit of the primary battery stewardship plan and plan operation. The auditor shall 
examine the effectiveness of the primary battery stewardship plan in collecting and recycling primary 
batteries. The independent auditor shall examine the cost-effectiveness of the plan and compare it to that of 
collection plans or programs for primary batteries in other jurisdictions. The independent auditor shall submit 
the results of the audit to the Secretary as part of the annual report required under subsection (a) of this 
section. 

 

B. Annual Report 
 

Beginning on March 1, 2017, and annually thereafter, Call2Recycle will provide an annual report to the Secretary 
of the Agency of Natural Resources. The annual report will also be available on the program website.  The report 
will include, but not be limited to, the following:  

1. The total weight of primary batteries collected in the State 
2. An estimate of the total amount of primary batteries by weight sold into the state by producers working 

with Call2Recycle 
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3. The percentage of primary batteries collected in the prior calendar year that are from producers who 
are not participating in any approved stewardship plan, based on periodic sorting of primary batteries by 
the reporting producer 

4. The collection rate achieved in the prior calendar year under the primary battery stewardship plan, 
including a report of the estimate total sales data by weight for primary batteries sold in the State for 
the previous three calendar years 

5. A description of how the recovered batteries were managed  
6. The location and contact information for all collection sites 
7. Examples and description of educational materials used to increase collection 
8. Any change to the primary battery stewardship plan 
9. The cost of implementation of the primary battery stewardship plan, including the costs of collection, 

recycling, education, and outreach. 
 

C. Plan Audit 
 

In 2021, five years after plan implementation, Call2Recycle will hire an independent third party to conduct a 
one-time audit of the primary battery stewardship program operation. The auditor will examine the 
ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ /ŀƭƭнwŜŎȅŎƭŜΩǎ ǇǊƻƎǊŀƳ ƛƴ ŎƻƭƭŜŎǘƛƴƎ ŀƴŘ ǊŜŎȅŎƭƛƴƎ ǇǊƛƳŀǊȅ ōŀǘǘŜǊƛŜǎΦ ¢ƘŜ ƛƴŘŜǇŜƴŘŜƴǘ ŀǳŘƛǘƻǊ 
will examine the cost-effectiveness of the plan and compare it to that of collection plans or programs for 
primary batteries in other jurisdictions. The independent auditor will submit the results of the audit to the 
Secretary as part of the annual report required under subsection (a) of Section 7585. 
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X. Appendices 
 

A. Board of Directors 
 
 

 
 
 
 
 

Back Row (Left to Right) Front Row (Left to Right) 

Andrew Sirjord (Chairman),  Sanyo Energy (U.S.A.) Corporation Chip Wildes, Saft America, Inc. 

Roger Dower,  The Johnson Foundation John Bradford, Interface Americas 

John Matthews,  Matthews Strategic Services, LLC Doug Smith,  Sony Electronics, Inc 

James Bremner, Varta Microbattery, Inc. Linda Biagioni, (Retired) from Stanley Black & Decker 

 Charlie Monahan,  Panasonic Energy Corporation 

 
 

Not Shown: Daniel Hutter: Spectrum Brands (Rayovac), Mark Boolish: Energizer Battery Manufacturing Inc.,  
and Steven Wicelinski: Duracell 

 
  

http://www.us.sanyo.com/batteries
http://www.saftamerica.com/
http://www.johnsonfdn.org/
http://www.interfaceglobal.com/
http://www.sony.com/
http://www.varta.com/
http://www.stanleyblackanddecker.com/
http://www.panasonic.com/environmental
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Call2Recycle Officers 
 

 

Carl Smith 
President and CEO 

 

Linda Gabor 
Vice President, Marketing & 
Customer Service 

 

Greg Broe 
Vice President, Finance & 
Administration 

 

Leo Raudys 
Vice President of Program 
Development 

 

Joe Zenobio 
Executive Director Canada 
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B. Participating Producers 
 
 

Name Brands Address Contact Information 

Ace Hardware Corporation ACE 
2200 Kensington 
Court 
Oak Brook, IL 60523 

Heather Buck 
630-990-3154 
hbuck@acehardware.com 

Delhaize America 
(Hannaford Supermarkets) 

Home 360 
2110 Executive Dr. 
Salisbury, NC 28147 

George Parmenter 
704-633-8250 
george.parmenter@delhaize.com 

Do It Best Do It Best 
6502 Nelson Rd 
Fort Wayne, IN 
46803 

Steve Markley 
260-748-5500 
Steve.markley@doitbest.com 

Dollar General DG Home 
100 Mission Ridge 
Goodlettsville, TN 
37072 

Nina Burse 
615-855-4683 
nburse@dollargeneral.com 

Dorcy International, Inc 
Dorcy, Dorcy Industrial, Mastercell, 

Diehard 

2700 Port Rd 
Columbus, OH 
43217 

Kathy Venhoeven 
614-333-1016 
kathy@dorcy.com 

Duracell/The Gillette 
Company/Proctor & 
Gamble 

Duracell, Duracell Ultra, Duracell 
Coppertop, Duracell Procell, Duracell 

Activair, Duracell Coppertop Ultra 
Power, Duracell Mallory, Duracell 

Power Pix, Duracell Prismatic, Duracell 
Quantum, Duracell Ultra Advanced 

One Gillette Park 
South Boston, MA 
02127 

Steven Wicelinski 
203-731-6406 
wicelinski.sp@pg.com 

Energizer Battery 
Manufacturing, Inc 

Energizer, Energizer Max, Energizer 
Ultimate, Energizer eco advanced, 

Energizer advanced, Energizer 
Industrial, Eveready, Eveready Gold, 

Eveready Super Heavy Duty 

25225 Detroid Rd  
Westlake, OH 44145 

Marc Boolish 
440-835-7659 
marck.boolish@energizer.com 

 
Family Dollar Stores of 
Vermont, Inc.  

 
 

Family Dollar 

 
P.O. Box 1017, 
Charlotte, NC 28201 

 
Al Vasquez 
704-814-5836 
avasquez@familydollar.com 
 

General Wireless 
Operation, Inc. (Formerly 
RadioShack) 

RadioShack, RadioShack Extended Life 
300 RadioShack Cir 
Fort Worth, TX 
76102 

Dwayne Campbell 
817-415-3203 
dwayne.campbell@radioshack.com 

GP Batteries International 
Limited 

GP, Gold Peak, GP Super, GP Ultra 
Plus, GP Ultra, GP Supercell, GP High 

Voltage, GP Greencell 

8370 NW 66th St 
Miami, FL 33166 

Harold Decker 
858-674-6099 
harold_decker@goldpeak.com 

mailto:harold_decker@goldpeak.com
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Name Brands Address Contact Information 

Interstate Batteries 
Recycling, LLC 

Interstate, Workaholic, PowerVolt, 
Power Patrol 

12770 Merit Drive 
Dallas, TX 75251 

Dan Lane 
972-715-6672 
dan.lane@ibsa.com 

Maxell Corporation of 
America 

Maxell, Maxell Gold, Maxell Super 
Power Ace 

3 Garret Mountain 
Plz 
Woodland Park, NJ 
07424 

Bob Meadows 
843-682-2040 
rmeadows@maxell.com 

Original Power Inc. Sharper Image 

133 Lawrenceville-
Suwanee Rd 
Ste. 12-311 
Suwanee, GA 30024 

Matt Breneman 
770-418-1850 
matt@originalpower.com 

Panasonic Corporation 
Panasonic, Panasonic Pro, Panasonic 

Evolta 

2 Riverfront Plazz 
Ste 200 
Newark, NJ 07102 

Charles Monahan 
201-392-6464 
charles.monahan@us.panasonic.com 

PLR IP Holdings, LLC 
(Polaroid) 

Polaroid 
4350 Baker Rd 
Minnetonka, MN 
55343 

Jack Goetzke 
952-641-1029 
jack.goetzke@polaroid.com 

PowerMax Battery USA 

Essential Everyday (Shaw's 
Supermaket), Smart Living (A&P), Tops 

(Fresh Direct), American Choice, 
Powermax, AC Delco 

11750 Jersey Blvd 
 Rancho Cucamo, CA 
91730 

Neville Lin 
909-945-2111 
neville@posermaxusa.com 

Rayovac/Spectrum Brands 

Rayovac, Fusion, Rayovac Hybrid, 
Rayovac I-C3, Rayovac Platinum, 
Rayovac Renewal, Rayovac Ultra 

Cordless, Rayovac Ultra Pro  

3001 Deming Way 
Middleton, WI 
53562 

Dan Hutter 
608-278-6625 
daniel.hutter@spectrumbrands.com 

RiteAid Rite Aid, Rite Aid Home  
30 Hunter Lane 
Camp Hill, PA 17011 

Matthew Boyer 
717-975-9703 
mboyer@riteaid.com 

Sony Electronics, Inc. 
Sony, Sony Acti Force, Sony Cyber-

Shot, Sony Cycle Energy, Sony 
Stamina, Sony Stamina Platinum 

16450 Technology 
Center 
San Diego, CA 92127 

Douglas Smith 
858-942-2729 
Douglas.Smith@am.sony.com 

 
Surefire, LLC 

 
Surefire 

18300 Mt. Baldy 
Circle, Fountain 
Valley, CA 92708 

Sean Vo 
714-545-944 
seanvo@cox.net 

Varta Microbattery Inc 
Power One, Ecopack, Auditas, Eco 
Gold, Siemens, Connect Hearing, 

Audigy, VARTA 

555 Theodore 
Fremd Ave 
Rye, NY 10580 

James Bremner914-570-2222 
james.bremner@varta-
microbattery.com 
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C. Locator 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 










































































































